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tltal magasan jegyzett turisztikai Orszgos Turisztikai Konferencia, Turizmudfajzi

Szimpzium -, illetve marketing- EMOK - konferencia mellett megrendé&egre keNjl n egy

olyan interdiszciplihris konferencia is, amely tdkoz si lehet sgget biztofla turizmusSs a

marketing tudonhnyterNeteinek Kpviseli szmira, besS8getSst, vitt, inspitls

tudomt nyosdiskurzust tesz lehévS.
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Az angol nyekitanulmt nyok ve&fonala a turizmug gazat verseny@pesssg eld sorban

befolyt sols tShyeZ k vizsglata.

A marketing a turizmusban is egyre fontoskb# lik, a turizmusmarketing konferendci

elhangzott gondolatok refnyeink szerint pozit visszhangot hitanak ki Ss a soron

kl vetkeZ , 1ll. Nemzetkzi Turizmusmarketing Konferencia absztra®d tanulnt nyk tetei

mSg tl bb szerk munkd jt t tartalmazz k majd.



As one of the youngest tourism research workshops of Hunglut with renowned experts

of marketing studieg, theInstitute of Marketing and Tourism of the Faculty of Business and
Economics, University ofBs set an ambitious goal in 2018: in addition to the already running
and popular, annually or biannually @mgsed national tourism and marketing conferences
National Tourism Conference, Symposium of TourSeographyand EMOK Marketing
Conference; a brand new conference should be launched. This should be an interdisciplinary
conference that allows representatives of both tourism and marketing studies to meet, and
exchange their experiences and follow an inspiringlacaic discourse.

The conference; now organised for the second timethis time is dedicated to the topic
G¢C2dzNRAYS O2yadzYLIWiA2y |yR 3ISYSNI A2y aéd
The diverse topics addressed allow the elaboration of almost all issues related to tourism
marketing, in the rain categories as follows:h@racteristic of the behaviour of different
generations in tourism; Branding and positioning in tourism; Challenges of digital culture and
technology in tourism; New marketingommunication tools in tourism marketing;
Explordion of the needs of newarget grougs, access ttarget groufs; Issues of responsible
tourism and tourism carrying capacity; Enological and gastronomy tourism and the role of
local products in tourism

The English language papers are focused on the exdimmof the factors with a major
impact on the sectoratompetitivenesof tourism.

Marketing is becoming more and more important also in tourism, the concepts discussed at
the Tourism Marketing Conference will hopefully trigger positive reactions angdhenes

of the abstracts and studies of the comingf, Bourism Marketing Conference will contain the
contributions of even more authors.

The Organisers
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Lifestyle is such a construction where its strong marks appear in consuming or brand choice
concerning any product category. The focus of our lecture is one of the interesting dimensions
of our lifestyle reseait carried out in 2018, namely we surveyed what groups detach
themselves from tourism and why they do not become consumers. We already elaborated the
theoretical framework of nosiourism in our previous publications (2018), differentiating the
cases of droput and abandonment. Our primary research based on the query of 2001 persons
provided a chance to get to know the related facts and identify the subjects otowism
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based on the representative sample of the Hungarian population between the age#f. 15

We analysed the subsample of 40% of the whole sample expanding our research to the
information on the belonging to a lifestyle group. As it was expected, the subjects ef non
tourism are decisively those who are slower and live in more difficult lifeimistances,
nevertheless we can see the postmodern dropping out/falling behind character for whom the
expansion of virtual tourism provides a new chance for experiences.

Keywords: non tourism, lifestyle, consumer behaviour, tourism marketing, virtuartour
The study has been supported by the European Uniofinamced by the European Social
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Travetrelated attitudes and opinions on Hungary
among the Y and Z generations

5

S« [OROTTYA
t K5 KFff3aFds-5a{ %¢ NEDRI RRY¥FHE RN 21 ¢y
dorottya.suli@gmail.com

¢sGK . SUGdAyl
t K5 KIFff3rds-5a{ %t NBDRIRR¥FAE RNI 21 ¢y
toth.bettina@ geo.uszeged.hu

NAGYGruULA
Tyt NESISRI -S%¢ 3t NERIRFARYTI Et RNI 2T ¢y
geo.nagy.gyula@agmail.com

MARTYINQ ! a! bATA
Tyt NESISRI -S%ec Tt NERIRFARYTI Et RNI 2T ¢y
martyinz@geo.tszeged.hu

'T ., sa % 3ASYySNYI OAs yFILRIAYINY + 3IFTRFa&at 3
yI382060 altSWBLISOBSGIE GdzNART Ydzaoly Aad ai @St
oSyyal Nfl dGS1éx | @Attt IAKtEsy GFEtfKFiIs Ay¥F2N
FStKFralytts] T AyiaSNYySGSy S3eNB G160 GF LI a
YSteS{F&KFI@HgYI ] Yraz1 ¥F23elaldatax alz21tal AN
INflyoll! KStesS11Stz @Fr3e F1tN 2NARTHI211FHE
GAT a3t fd 12NOaz2LR2NI212y o0StNf | % JNSHBNIIOAs
FRY K23@& 2ftely stSaallr{ilralol {1SNNftySl | {1¢
GdzRy 1 {11 f4SYyA Gdz2NRAT YdzaNl = STtedlrt (ASYSt
al 21t alrAylF1sS RIyGSaA YSOKIFYyAT YdadaAy | ¢St $ NS Y &
YS3IAAaYSNBaS GFydz at 33l al 2t 3+t e KEG | 0 dzNJR 3
ISYSNY OAs{ K21 1FLXO&az2tKFis GNBYRS{1T It LW@SG! Sy
ANYyezllao

YdzOi I Gt &Adzy 1oty TG QAT a3andrzdyl $aKeI@Syr i1 YASYd $
dzi I T+ &aal f 1FLI0aztl G2a RIyisSak2TIaGFfdx Aff
al 38F NBENET+INBEXT YAYyld GdzNRalT dA1lFA RSalT Ayt C
S3evytad tGFSR!'T (Nflyolil! &S&GORRYIISH OB I B 8X
KFrazyt NiG2GGdzl 1 aal So CStGt NIldzq FT21F4 | Y2
al 38 NBNRIT+ 3Lt 1FLOaz2ztlraz2aly 2StSyySl YS3a |
I 1dzi b G+t &dzyl SNBRYSy&SA FtlLRLY YSIHINBSIOIGYG KT
dzi F T+ &aalrt (FLOaz2trdiz2a RIyisasS|y S3eNB Aylto00
1171 aas3ax 2tRFEF12Yy GFttEKFEGs GFNGEFEYEFEY FEF
2YyEAYS YIEN]LSGAYy3a &1 SNBLIS 1 dzZ Oa¥ itz awma AGl £


mailto:dorottya.suli@gmail.com
mailto:geo.nagy.gyula@gmail.com
mailto:martyinz@geo.u-szeged.hu

al F1SYOSNB1TYS]T FNNF {(Stf GINBSBTSRYAXZ K238 YA
1SLISG Ydzil aalyrl T 2NARTHFAINBE | {NflyolT! 11
Ydzt Qaal I @ 1Y 2NRET+IAYHT &z , Sa » 3ASYySNI OAs s

In the recent years generations Y and Z became a target group of various economic sectors,
they are playing increasing role in the tourism industry as well. Since these generations are
QRAIAGI € YIGAPSaQ GKSe& | NB dza Ay Heir dvgiyid@yNXY | (0 A 2
decisions. Users share more and more experience and knowledge on the Internet which affect
others' consumption habits, (touristic) decisions, image and opinions on different places,
events or even countries. Within different age groups, tberism ideas of the generation Z

are given particular importance, becoming a priority target group, since they will enter a stage

of life in the next decades, where they can spend the most on tourism. Knowing with the
travelling habits, decision making messes and opinion on different destinations of young
generations can be useful for the tourism service suppliers, because their habits can basically
influence future tourism development directions.

In our research we examine what influences travel relatbetisionmaking in these
generations and what kind of opinion they have about Hungary as a tourist destination. To
answer our questions, we compared the results of three online questionnaire surveys on
different populations, but with overlapping contentWe analysed the motifs and image
contents that appear related to Hungary among the generations Y and Z.

. FaSR 2y (KS NBadzZ da Ad Oy 0SS 02y Of dZRSR GKHF
influenced by the media. The role of onlimearketing can be significant to reach these
generations, and professionals in branding should show more colourful, informatiomnd

positive image of the country on different social, and traditional media sites.

Keywords: country image, Y and Z getierss, travel habits, social media
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The research topic was based on a comprehensive research series prepared by the Hungarian
Tourism Ltd. in 2008 with the aim gétting acquainted with the attitudes of the Hungarian
population towards culture and cultural tourism. Fortunately, a very positive picture was
NEZSIEtSR FNRBY (KIFG adz2NWBSe o62dzi GKS | dzy 3l NR |
that culture had a hug impact on the travel decisions at that time.

In order to get more information about that phenomenon, the aim of this research is to make

an analysis regarding cultural associations, culture consumption, cultural attitudes and
motivations of thel8-25 year old Hungarian students who study tourism in Hungarian higher
education institutions. Within the framework of this ongoing research, an online
guestionnaire was sent out to Hungarian students who study tourism in order to get to know

the opinionsand habits of the young generation. In addition, cultural programme organisers
working in higher education institutions will also be interviewed in connection with their
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The relationship of leisure, tourism and quality of life has beenstigated and justified by
ASOSNIf aGdzRASA RdAzZNAy3I (GKS LI ad RSOFRSa 654
important factor influencing satisfaction with leisure and travel is the attitude one generation

has toward another one; how much they semkavoid interactions with each other. Over the

past few years, a negative trend has emerged; different generations tend to form negative
FGGAGddZRSEa YR aGdSNB20GeLlSa G26FNR 20KSNE® ¢
literature, and based on prior reaech elder people are mostly affected by it, though probably

elder people may also have prejudices towards young people (Adlanson 2008, Hutchison

et al., 2010, Drury et al., 2016). In our research we investigated the occurrence of stereotyping

in Hung@ry both among young and elder people, as well as the impact of demographic and
behavioural factors on ageism. Data collection took place in December 2018 using a self
administered questionnaire (sample size / young people is 642, sample size /elder geople

109). The context is tourism, since during a travel or hotel stay there are many opportunities

for different generations to acquire positive experience with each other. Understanding
current attitudes is relevant in order to find the right tools to prote the formation of

positive attitudes.

Keywords: tourism and quality of life, ageism, generations, attitudes
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2.t OMFId 8S1 2SttSYT!A F FAFLGEE21 afil S

Maganyos [18,7117,3 64
Orenek gondoljamagat 50,5 11,8 37,7
Jelentds élettapasztalata van 771 3,9 19
Unokajavan 741 5 20,9
Oregséginyugdijas 76,2 6,9 17
Nem tud probléméakat megoldani 17 1 29,1 53,9
Nehezen tud alkalmazkodnia valtozasokhoz 65 7,9 271
Megromlott az egészségi allapota 60,7 5 3433
Szellemileg leépiilt 301 125 57,5
Nem tudjan ellatni magat 26,6 15 58,4

0 20 140 60 80 100 120

M jellemzd nem jellemzé nem tudom

C2NRN} 2Y4 | RIFG3e A£k20GSa

'T AR!'aS{Td!'t A& YSI{USNRSTGN(lZ K23&8 YA 2StfS
FALOGEIE 2710 féaxy1+oo FT 2SttSylaz K23@ Ys$3
szorulnak, @ tf I YAy U de2NAI Y l'fldzR)[I-l FE1F€tYLlI IZR)/V)\A I
gstSysye | aal Saasg3asosSy 111SLSa gr3g 253 RS
StTtNysTta I FALGLILE21Gs5t T 2yoly ySY 2S8tf Syl
3L ONY FALFLGLIE 2] 2S6YST¥BYX bl mabBb! 451
Még tanul | 72,5 2,8 24,8
Nincsen sajat csaladja [ 42,2 1183 39,4
Nehezen tud probléemakatmegoldani 12,8 42,2 45
Gyorsan tud alkalmazkodni a valtozasokhoz | 74,3 9,2 16,5
Kivalo az egészségi allapota | 58,7 6,4 349
Szellemileg kivaloan teljesit [ 44 B3 47,7
Meég a sziilei/csaladja tamogatasara szorul | 68,8 83 22,9
0 20 40 60 80 100 120
o jellemzé nem jellemzd nem tudom
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| a4l STNIIASadG + (123yA0GND 12NJ§3é§aYRBY8¢IY$&®
St SGAGNEt dzaoStA Sa SNIS10StA StiaSNBasS|T KglsRy
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! Yt a2RA]1 S&a KIFENXYIFRA]l {dzikdtair T1TSNRSaANy{( Vv
al 3SAavYe atttr GSGStSAYS]T +tOftlFraISNISTISAGE YI
mind afiatal, mindatk R! & YAy @Gt olyo CN3I3I! Gt tad2is  12ydl
pedigakod f I LJg al GSNB2GNLIAL G 6F3ISAaYL f SNNB @t f
| nd tO6NYoO6sf ftGKFIGsTE K23& | YSI| SNRISHISE G517
AT GSNB20GAL) A2y R2 8R! BA 2IGHHE2SYT T IONBAdSYA RAF £ 5
AR!'aS1 11 NBO6SYy @Ifs YSaNGStsaS fS3aAyitoo |
S3eNsald I'T AR!'aS006S1TNIf SNIasSoeo T | 6SARS3
1SNBays| ge G“Aa@glOBIUAIASFSLOOGIT 2] 2200y GF N
o0Sal stasisada!!ted 11T AR!'&asSty al SysoSy I+ FALFGI €
FtedFdyA>X YAyd F Yrtaial 2ftREFE YS3Ittratal ail g
korcsoportjukhoz ragaszkeddo 6 Y {1 SNI A1 F FAFGFE21F 42 YAyG 1
At ONUkorl £ LJg al GSNB20GAL) I2yR2f 1 2Rt & AR!

— jdGsek megitélése fiatalok megitélése

Nem akar (j baratokat
szerezni, hanema
megszokott barati koréhez

ragaszkodik.
A multhan él/ nem térédik a

multtal, nem lehet érdekes
3, 03beszélgetésekre szamitani
télik.

Akkor alegholdogabb, ha a 4
sajat korcsoportjabatartozé 3,5
emberekkel van egyiitt.

™~

Nagyon kreativak tudnak
lenni.

Tébbet panaszkodnak, mint
masok.

=
[ T Y

=
=

Oorommel kellene fogadnia
mas korosztalynak szant
rendezvényekenis.

Nincs szitkségiik sok pénzre,
hogy megéljenek.

Tobbhségére nem lehet
kisgyerekek feliigyeletét
bizni

A sajat korosztalyukbdl
kellene haratokat talalniuk.

Nem
szeretem,habeszélgetést
kezdeményeznek velem.

Alegtohh érdekes, egyedi
ember,

C2NNIax#Yl FRIOG3IeA2(Sa
aS3cSARNRaWwAYylGlFY bImnd FAFGFEE YAYyOdF> blcnH

Akorl £ 1 LJg &T GSNB2 (R8I BRYRRINSKRNEY FQT SNAYy G KIF Gt
12N£éTU+StéI- 1182WNi A G dza G | Yiam 12NRal Gt ttel
NEINBaal AsSEtSYIlsad @$3ISTGUNYyl YAYR1SU YAyidtys>
FNIIASGE Sy gdkdhif2l 9§ aISRENB 2 G A LI I2yR2f 1 2Rt a 25
I NBINBaal Asa Y2RSttS1yS] YS3IFsStStrydzivaer N
nnt | FAFGIE YAydlFr SaSGSoSy nzZopo®
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I FALFLGEE YAyldl SaSasSoSyNioamSHAN{ od 2 {1 LDy 11NBIZ 24 ¢
1A0SGSt SOSE il YSyyea fESYl ! AT AIYATFALL
L YyRENRATHEG oSidl 12STFAOASyasS|y FibhLRby Y
12NBal Gt tedzost 1St DBy @l EINBHSIYE Ki KRy RdzZE @
18T RSYSyasSiys| ¢StSyoé @St S| $RBSREBakBiyyRSY S
1.6+ o f:ARokl-E I LIg &aT GSNB2GA LI 32yR2t 12 a KI Gt
GdzZNRT Ydza GSNBYY NEaMNBiaaE| As a SEIé NUUF
Unstandardized Standardized
Coefficients Coefficients

Wodel B Std. Error Beta 1 3ig.
1 {Constant) 8,303 0356 8.683 .000

Sok 1dos ember nem akar 0 baritokat 333 113 J08 2.044 J003

szerezni, hanem a megszokoft barati korehez

ragaszkodik.

A legtibb 1dos ember a miltban €], nem 338 115 110 2,939 003

lehet érdekes beszélgetésekre szamitani

téluk.

Az id6sek tdbbet panaszkodnak, mint masok. 366 111 116 3,287 o

Az idoseknek nincs szilkségik sok pénzre, 010 112 003 001 927

hogy megeljenck.

Az 1dosek tBbbségére nem lehet kisgyerekek 120 120 S35 1.002 17

feliigveletét bizni

A legtdbb 1dés ember érdekes, egyedi ember. -, 208 124 - 084 -2.307 017

Nem szeretem, ha idds emberek beszélgetést 136 118 234 6,253 J000

kezdeményeznek velem.

Az idéseknek a sajat korosztilyukbol kellene 666 117 206 5,706 .00

baratokat talalniuk.

Az idoseket Grémmel kellene fogadni a -.400 113 -1 -3.530 J000

fiataloknak szant rendezvenyeken 1s.

Az 1d0s emberek nagyvon kreativak tudnak -, 194 123 - 054 -1.573 116

lenni.

A legtdbb idés ember akkor a legboldogabb, -,050 112 - 016 -.452 651

ha a sajat korcsoportjaba tartozd emberekkel

van egyitt.

2NmJRVu FRFG3& £2iGSa
a S 3 2 S :&Dkep@rdant Variable: kontaktus2R0,35

T AR!'& YAyidl SaStasoSy owod Gtofttil G0 ysS3e ot
oSl SIBNGIKI (5 yr “a+3r eStilAz K238 a! 7
FTSENI&StSGSi oNTYyAO® a{ 21 TFAI IWO&NT@NRBNS%;
S38SRA SYoSNWe oyS3 uNQ St1resttsSto Fayr1 €S

53



2.0t 0 t:ARoklE F LIg &T GSNB2GALI 32y R2f 1 2Rt & KI Gt
GdzNRAT Ydza G SNBYY NORNKE aIAAsGE S3Ie NG d

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1,412 1,868 756 451
Sok fiatal nem akar 1) baratokat 11 302 J030 368 714
szerezni, hanem a megszokott baratt
koréhez ragaszkodik.

Sok fiatal nem torédik a multtal 625 284 194 2,198 030
A fiatalok tobbet panaszkodnak, mint 496 335 123 1,482 142
masok.

A fiataloknak nincs szikségiik sok 143 325 036 441 660
pénzre, hogy megéljenek.

A fiatalok tébbségére nem lehet 971 ,302 272 3,215 002
kisgyerekek feligyeletét bizni.

A legtdbb fiatalember érdekes, egyedi -,667 297 -,190 -2,250 027
ember.

Nem szeretem, ha fiatalok beszelgeteést 886 409 183 2,166 033
kezdemenyeznek velem.

A fiataloknak a sajat korosztalyukbol 559 ,302 174 1,853 067
kellene baratokat talalniuk.

A fiatalokat 6rommel kellene fogadni az 131 292 J038 449 6355
1doseknek szant rendezvényeken is.

A fiatalok nagvon kreativak tudnak -,014 295 -,004 -,049 961
lenni.

A legtdbb fiatal akkor a legboldogabb, 362 346 ,103 1,048 297

ha a sajat korcsoportjaba tartozé
emberekkel van esviitt.

C2NNiaaYi | RIG3IeA2iSa
Me3 2 S 3 & Deépéndlent Variable: kontaktus2=R0,47

5Y1I gSG1STGSGSas]

1T > K23&@ YA altYNG AR!'a 12NyF{1zX O&l 1 NBaioSy
I1SNRSaS Aad ! 123ayAGNG 12N 12y O0SY®AKI2kt NH ISING
FT > K238 Ktyeée S@SayS{ SNI Al YIF3dA+Fdzr STSNI |
Ad YgtAlod WSEtESYT ! Sy 1T StSG12N St! NBKIf I R
StESG12NI 11T 14GT Ytrta aisgrt FRIESBGYOBBBYI KI 8NBY
GSyetsS3asSa StSi12NHzZlytftd 9 GSYRSYyOAlF +  (dzil
YSaNGstsasS al SNAyd YAiydsS3ae ys3ae S@o@gSt 12N

St SysyeS Al SNAyliod OSTARUASPITFARIEBG21 tEUGOERAR
OalftRA StSiOA1fdza @t fid21tat K21 Sa 1S4SaosS |
91T TSt 1 aal STNIFSaobyIYBIRTLGISNBR2KRA LR a&P yYIR2T 3 RIF
a1 I 1T ANRBRI t-eknewez)cF SAYASYE] SNRSG (S]] @SS BYiSly 8BSl Sy«
Yy2KF YSNIS1S (11 71TSLISad 'T AR!6'&aS1T Sa FAILGITE 27

S3eyvyta GNUI NJSLSAT YN3I | FAFGFE2]1 al GSNB2GA
111 @8SGt Sy BYidSNHEFABRY E@s t0ST SNIAXZ FRRA3I T AR
F6osf FRsRYyIF{1X K23& | Ygtikz2l @lfs StG§SNI
AYyGSNY 1 OAslG fSGUNBK2IyA® aAll RAl G2@to6o6t | YS



FSEtGPEASKEEAR | FAFGEFE21 yYSY F1FNYFE1 11 LOaztl
korcsoportjukhoz ragaszkodnak.

! G dzNAT Ydza &1 SYLRyGat ost NEft SOt ya 1SNRSaxz
oSF2tetaztatl | (12yidl1dGdda (SVREYDSyeE SaBe aIT\
GFNIsT 12Rtax dzitTt+a ol 3e yeINJIfﬂIaLJgaza\IJ}LySJN
32y R2f 1 2Rt a0 f SNN& @+fu2l51 2SSt Syi! a Y$NJJ$°[('J
YAYR F FALGEEZ YAYR 1 AR!3 SE2Falyal &rHasSessé
GSyesSit | oAlzyeéedzZ ] F2yidz2aytie® !'1T AR!I&S]1YyS
SNRS1f!RSa KAtyel> YN3I | FALGlrt21] SasSisoSy |
AYUGSNI {OAslist @GFfts F332RIE2Y FEF{NGESl @
Je2KWBE 1dzil it &A SNBRYSyeSAy| TK2TLIG 23 INW&E NG 2l
2StftS3asySt 1l LI0az2tlid2a AaYSNBGOSAyYy]l o! gNf a2Sy
G683e8SyS1 FISNIxX K23& | 3ISySNYOAas| S3aeNdGYEAE
kKKNR AT Gt teoly | GdzNARAT GALFA StYSyeée yIlI @St Sasi

WSTSNBYOAL ]
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Ydzf G0dzNYI f Aada S&a KSfteA SNIS|US1Z YAy
I &1l SYyA2NJ dzitTs51 11 NBoSyYy
Cultural and local values as motivation factors among senior travellers
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LAYSNI GNBYR | @GAft+ 3 GdzNAT YdaAatoly 1T AR! &{ 2
INEIlyl &aSy | al SNBSTSGdG dzitTt+taz21 GSNBYy® al I3e
K23& Yt NI 121 {1{SNNf{iS]T So06S I 12BRY] S 0180
FYA12NI T dzdFT+&a21 (12NXtd212aG01K1 @2€taGF1o |
SATAAT GSYOAlF YSIFEFLRTYatylF]l 3A2yR2FAGIE @2t i
hogy megengedhetik maguknak, hogy utazzanak. A turizmislala f £ SNBA 11 1T Nf I
SasSisoSy | aillFolFlRAR! (Gl ooye@ANB |R2GGX | RAa&Il
AR & 12NNJ LISRAIT 1IN F212T1sRKFG AaX F!{1Sydzs
Ffthd NBYRSE]1ST SANB O Kd Ay RS TAOIINAH fY1d2ISFtISye £ Sy Ri S & ¢
FT dziFT+&A ANRRI1YIlF]l] FA3Ie&StSyoS 1Sttt OSyyaNj]
GdzNRAT Ydza 1 dzil Gt &l YAYRSY]1SLILI AR! al SN¥EP a A
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The increasing activity of the elderly and their growing proportion, especially in the field of
organised travel is a known trend in the tourism of the world. In Hungary, this process can also
be explained by the fact that those whoegv up in socialism when travel opportunities were
limited, nowadays became seniors. And in the nineties, they were busy with the problems of
family creation and the foundation of existence, and they are now in such a position when
they can afford to trave Among the pillars of tourism, leisure time was mostly given for
seniors, discretionary income also surged, and the motivation may also increase for older age,
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especially if the other two factors were not available before the retirement age. On this basi
both domestic tourism development and travel agencies should take this trend into account.
So, the research of tourism related to seniors is definitely timely. As a working travel agency,
we conducted questionnaire surveys among our own seniors livirdifferent parts of the
country, looking for their motivation of travel. Our research focuses on the cultural and local
values of the South Transdanubian Tourism Region, and our aim is to analyse the extent to
how the seniors are motivated by these valiregeneral and in this region, and whether there

is a difference in their travel habits compared to younger generations.

Keywords: cultural tourism, travel habits, senior travellers, local values
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The Budapest Business School Tourism Department started a research in Spring 2018, called
G!'ylrfeaaya GKS (GNIF @StftAy3d -DSKY ORRBIZNR 2P ISKHS N
research was to explore the travelling behaviour of generatignbgrn between 1981 and

2000¢, especially the influencing factors of decisimaking process, the service preferences,

the information gathering; and booking process and the use of commati@n channels.

{LNAyYy3 HamysZ OFIftftSR a!ylrteéeary3a (GKS -femid Sttt A
GNBYyR&aé¢d ¢KS F20dza 2F GKS NBaASINOK ¢l § G2 St
born between 1981 and 200f) especially the influencinfigctors of decisiormaking process,

the service preferences, the information gatheriggand booking process and the use of
communication channels.

The rapid growth of international tourist arrivals explains the need of research of generation

Y as they aréhe engine of this growth. According to the estimations, they are travelling more

often, for 2020 almost 370 million visitors of generation Y will travel and their tourism
spending will be over 400 billion USD (UNWTO, 2016). On the international méslstetdy
Yy20A0SR GKIFG GKS @2dzy3aSNJ ASYSNIidA2yQa GNIF O
ISYSNI A2y a2 GKSNXBX Aa | OKIFy3daS So3ad Ay (K
services. The aim of the research is to highlight the consumer tatpets of generation Y,

their preferences which can help the tourism service providers in their product development

and destination management.

In this survey we introduce the findings of our primary research (a combination of online and
faceto-face surey) which was carried out between 2018. March and July. As part of the
research, the travelling behaviour of generation Y was compared to the consumption of the
senior generation, especially generation X. As a result of the survey, altogether 1,874
guestinnaire were collected from the examined generations (out of it, 55% belongs to
generation Y). The sample structure is the following:

A 1,024 respondents belong to generation Y (born between 1981 and 2000);

A 734 respondents belong to generation X (born betwd®611980);

A 116 respondents belong to the Baby boomers (born before 1960).
This result provides a good basis and inspiration for the upcoming research task, deeper
analysis with focus group interviews.

Keywords: generation Y, generatiortrdyelling decisionmaking process, influencing factors,
travelling preferences
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X tengely: 1-Gen Y, 2-Gen X, 3-BabyBoomers

® belfoldre és kiilfoldre is utazom az

54% .. .
® ajanlatoktol fligg den
20% arovidebb utazasok esetében
o . -
™ belféldre, a fo szabadsagom alatt
34% kiilfoldre utazom
L ]
csak belfdldre utazom altalaban, még
25% afo szabadsagotis itthon toltom
L V4 .e s .
) 18% 18% @ belfoldon egynapos utazasokat
teszek, ha tobb szabadnapom van,
® ® inkabb kiilfoldre utazom
7% 7% 4% o ® csak kiilféldre utazom altalaban
(+]
1 2 3
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BabyBoomers ™ GenX MGenY

i e ficliilé L ¥ 79%
Ifall]
pihenés, lidiiles 82%

aktividotoltés a természetben mas%
kulturalis értékek megismerése H‘l%
rokonok, baratok meglatogatasa H‘ll%
mas kultiirak felfedezése | 51,
gasztronomiai élmeények szerzése m 29%

fesztivallatogatas 28%

. . L 28%
egészségmegdrzés, wellness “
' 24%

kulturalis rendezvények latogatasa 19%

sportolas m 15%

szorakozva tanulas 8%
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Utazasi jellemzé

140 £x . csalad/baratok/par

belfoldi f6 utazds (51/51/50%) i csaladdal (69%) csaladdal (56%)

e 1s o , csalad/baratok/par
klfsldi £6 utazds (57/54/53%) i csaladdal (67%) parommal (47%)
révid véroslatogatdsok esetében
kiilfsldén barat/par (54/53%) csaldddal (51%) parommal (46%)
2-3 napos utazas kiilféldre
(kiv. véroslatogatds) bardtokkal (60%) csaldddal (53%) parommal (45%)
belfsldi hosszi hétvégék
(2-3 napos utazdsok) esetében parommal (57%) csaldddal (59%) parommal (53%)
egynapos utazdsok belféldon, vagy a
kérnyezd orszdgokba par/barat (55/54%) csaldddal (55%) parommal (44%)
siutak esetében baritokkal (55%) csaladdal (62%) pérommal/bardtokkal (47%)
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- GenY =—@—GenX BabyBoomers

tisztasag, higiéniai korulmények
gyerekbarat szallashely 46 termeészeti kornyezet
csaladi programok s korabbi személyes tapasztalatok

a,\z\s

spiritualis élmények, lelki feltoltodés kozbiztonsag

divatos, trendi uti cél a, 2\ olgaltatasok ara, varhato koltségek
4,2

gyogyfurdo a telepulésen, vagy a ; ; .

kornyéken A | 2 1 4 2 engapartvizpal
tavolsag alakéhelyemtol y 4 2 szallashely szinvonala

7 Y |
2,9;{ 2,8
kulturdlis események, rendezvények 30 ( jo ételek és italok, killonleg

(szinhaz, koncert, folkloreloadas, sth.) ’ gasztronomia

élményfurdo a telepulésen, vagy a
kornyéken

€ Py
portolisi lehetdségek : Q"Z'T , 3,8 korabbano ttjart utasok, vendegek
Spe L S SEeE
‘ \ a éleménye

,8 z6rakozasilehetoségek

3,2
hires muzeumok, kiallitéhely ek csend, nyugalom
megkozelitési lehetoségek 3 helyiekkel és szokasaikkal torténo
tomegkozlekedéssel mr—gr.mwkw(h«-, lehetosége
wellness a szallashelyen latnivalok ismertsége
fesztival programja és fellépoi muemlékben gazdag varos, térség

kalandotigéro, extrém helyszinek

C2NNI2aYl (dzil Gt a wnmo
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6.1 ONJGIT+aA ail21+4a21 28tt8yYit A 3ISySNa

A sharing economy
térnyerése kovetkeztében
egyre tobb fiatal fog utaznia

kivetkezo évtizedben.

3,8

g GEN Y g Gen X o= BabyBoomers

Ha a gyerekekkel utazunk,
inkabb az 6 igényeik 3,9
hatarozzak meg a 937
dontéseinket.

Az utazasi bloggerek oldalan
mindig talalok olyan
3,5 tleteket, amelyek segitenek
az utazasaim...

Az utazasaim soran sok képet
ésvideot készitek, melyek 3,5
koziil sokat azonnal meg is

osztok.

A szallas besorolasa kevéshé
jatszik szerepet, fontos, hogy
olcso legyen.

3,0

2,8 (sakamaganszallashelyek —

ahol a tulajdonosis jelen van
-biztositjak, hogy

belekostolhatok a helyiek...

Fontosak szamomra a nem
szokvanyos, kiilonleges 3,7
programok egy utazas soran.

Hautazom, mindent - tazasaim alatt igyekszem jol
kiprobalok, amit csak lehet, 3,5 beosztani az erre szant
az sem baj, ha tébbet koltok 3,8 pénzt, hogy minél tobb
az elozetesen tervezettnél. helyre eljuthassak.

C2NNIaaYL (dzildata Hnmo

A ~

50 hL:o®WEFT+Har alz21taz] 2StfSyi! A ISy SN
——GenY —®—GenX BabyBoomers

Mindenhol meg tudom
értetni magam a
nyelvtudasommal.
Rendszeresen félreteszek Utazas elott mindig
havontaegy bizonyos elolvasom az interneten,
dsszeget, amit csak utazasra hogy mit irak az uti célrél a
forditok. szakértok és a korabbanott...

Szivesen részt veszek
szervezett turisztikai
programokon, mertminél
jobban szeretem...

Jobban szeretem sajat
4 3,9 magam felfedezni az
ujdonsagokat, ezértsoha
nem veszek részt...

A foglalasi oldalakon

3,6 mindent megtalalok, amire
sziikségem van, soha nem
fordulnék utazasiirodahoz.

Evente egyszer teszek egy 2,8
legalabb két hetes utazast
kiilfoldre, vagy belfdldre.

Jolismerem a sharing ? . e -
. L Evente inkabb tobbszir és
economy altal kinalt Y 9 3 C . o
L 3,4 alkalmanként rovidebb iddre
lehetaségeket a
utazom.

turizmushan.
Biztonsaghan érzem magam,
havan idegenvezeto.

C2NNIaaYl (1dzil Gta wnmo
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Egy tematikus utcaj 2 NI LI2 T NOA 2yt £+ &l Sa Y+ NJ+ I
Repositioning and rebranding a themed street in Budapest

PNKESZIVAIVETT
PhDS3&8SGSYA R20Syasz . dzRILISaGA [/ 2NBAYydza 93
ivett.sziva@uncorvinus.hu

SMONJUDIT
CsCS3@8SUSYA GFyYytNE . dzRFLISaGA / 2NBAyYydza 938
judit.simon@unicorvinus.hu

Skl Y #ORSOLYA
D21 02NBSE I fG> . dzRIFLISAGA ¢RPWDREYA 93&SGS
orsolya.szakaly@ wgeorvinus.hu

I wt RF& dziOFr T ST NBRT¥T2NRdzZs (11 Nyesisy 1 S
1SR@®Sa 1Aa dziOFrz (StS SGAGSNN¥S{1Stz FySte S3x
Oaz2yYslLlyiaz2G 2StSyaSaid I KSteal NYT KNS{HRSLHYyT S
I3+alT ONRYsYALFA SftYSyeNB @t 3eidlr1® LR!' {11 T06Sy |
FSetSaiagsasS|y YALFLGAGA €STt+Nraz21 Sa Il sStSasSRr
ySLlal SN¥asaso! £ yYSte LINPoOoEfSXSYBaYBBH21 KW 2Nk
ANNBSGAD® 9060Sy | OALP2IoNSO/A 20/ tHdi9E YBE B&@EnNattpiytt a0 A
ldzi I Gt alr Ayl 1 oSydzitidtalz Fyyrl SNRSI$HSYy:

1 dzRI NDiGSyeasSi! A TAIUNRAGH f @2 a2R@l vy Py cA20d (o oD
SNBRYSyeSAyS] oSvydzitdat alrs FySteySy oOstal |

wt RIFe dziOt GK aAfeéeSy ¥FSza2tSaiasasSy ttdrt NfI
YySagttraiz2ttaled | (dzil GO&E ‘1$NRNJ\IQ)eQS&Bﬂ$&’SY
flr1s KStftea fl12adx 1T ARS3ISy yesStgdAhk {SNR! NG
9T SYTNB T SNBRYSYe@S{NB FfFLR2TGF YAYR GSNXS
0SYdzil Gt aNI {1 SNNfySio

Ydzt Qaal | ORYYNREAT AEYy LT NOA2yt £+ a4 GSN¥YS{FSaf

wt R StReet was the place to be in Budapest a decade ago: the charming street full of
restaurants was the first pedestrian street in Budapest in the Millennium, and the hub for
tourists and locals searching some unique gastronomy experiences. Meantime dbe to t

global financial crisis, as well as the infrastructural regeneration of the area, the street lost its
popularity within the increasingly competitive environment. The solution of the problem is

urged by the service suppliers of the street as well asrthmicipality. In this article our

objective is to introduce the theoretical background of destination positioning and branding,

as well as to summarise the most important researches taken in the area, so as to crystallise

the success and failure factorstbk positioning and branding process. Further on the result

2F F ljdzZt yGAGE GAGBS Adz2NIISe gAff 0S AYyUNRRdzOSR
LISNODSAQPGSR o0eé f20Flta FYyR (2dz2NAMadakK 5dz28 (2 6K
differentiated? The esearch was twdolded: during the Hungarian research reaching locals,

a sample of more than 600 respondents were asked, while in the case of the touristic research
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more than 280. Based on the results of the surveys recommendations will be identified
particularly in the area of product development and branding.

Keywords: destination branding, positioning, product development, themed streets
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the medical hotels and spas certified by the State Public Health and Medical Officer Service.
These spas are primarily interested in medical tourism, and are am@ndatgest service
providers of the Hungarian health tourism. The performance of the whole sector largely
depends on their success or failure. Spas have a great economic importance as they sell
medical and recreational services to many consumers and dbeewhole country from a
geographical point of view. The aim of this ongoing research is to analyse and define the
characteristics of the demand for spas, their main characteristics, the expectations and
parameters of the target groups. The research itgelbased on content analysis and online
guestionnairebased research among the institutions (98 pcs) operating in Hungary. The goal

is to determine the typical type of guests of the Hungarian spas and to assess the extent to
which the current supplyandSs3 YSy G F A2y Aa Ay fAYyS gA0GK GKS
attributes. Another aim is to examine how domestic spas appear in the image of the country
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and the regions, what role they play in Hungarian health tourism, and how strong economic
impact theyhave on the individual regions and the local people.

Keywords: health tourism, spa, economic impact, demand
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The meaning of insight in tourism branding

B 51G¢#. hw
Budapesti Metropolitan Egyetem
gbodis@metropolitan.hu
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Y2RStf ST TNl Sa ol 1Rl aaNy] | SyRs3aSae ! RSal
1BISAYy{1Si LINR@21t T2l X $NijYSAy1§u AYISNI AZ S
I RS&ATUAYHOASTNI ySY KgIKFas NI S3eal SNKESYy S
Yt NLFSNISTST1Stx FYStesS| S3&acdSSu 2atRIVEIGlE {AAING
I F23elalidss €+ d23F0s $Nb$1N£yRéTSN§O!f FEL
YNI b Yt aal2y F GdNRaTdAlFA ai2t3ttakdss gt :
L2y Gar Ayl 1 KuAsy O 20@H (2 )@t dad ket G J2y 1 SNI AY ST 2

91 Sy FSEtNftSGSy @GrfsadzZ YS3 | F23FRsX Gt YA
Grettlz2itas rySte I ddNRATGALFA GSNXMS1SG StY
F2NNEEYAZ IF WM YViSY YitdaNRA T Ydza € S3yYStesSoo Yz2idA ot
Ydzt Oaall 1Y RSal Ayt OAsI YINJFS Ayarakidz 28§

The real challenge in tourism is not just the development of a winning marketing strategy for

a destination, but the addressing of a desirablesgjucircle. We will look at what the most
practical steps are in order to grab the potential tourist's mind when making a decision: we
are outlining the brand personality that we are creating to model and tease the guest. The
destination brand comes to &fin real terms: it plays, provokes beliefs, induces emotions, and
GNAIISNAR OSKIGA2dzNED® ¢CKSNBE A& y2 dzy ABSNEI §
destinations. We should rather play with our own brand values that become visible ona two
sideddA Nlidzl € RSaGAYFGA2Y AYGSNFI OSSP ¢KS SELISOGI
(insight) appears on one side, while on the other, a tourist service provider or a destination
management builds a network of contact points, in the form of topomnts, to express its

own attractions and values. In other words, this is the encounter between the host and the
visitor societies, which can shape the tourism product chain into an experience and the
experience will become a community of meanings, whichthies deepest key driver of
competitiveness in tourism

Keywords: destination, brand, insight, interface
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Stille Nacht Land Salzburg

,Stille Nacht! Heilige Nacht!” ist Tradition am Heiligen Abend - weltweit. An den Stille Nacht-Orten wird die
Geschichte des wohl beliebtesten Weihnachtsliedes lebendig. Wandeln Sie auf den Spuren seiner Urheber Franz

Xaver Gruber und Joseph Mohr im Salzburger Land!

C 2 NINwwvasxlzburg.infpSalzburg 2019
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Fogyasztoi trendek Fogyasztoi trendek magyarazata

Elmény-fokuszu fogyasztasi igény
Individualizmus, elvonulas
Kozossegi élménykeresés
Tobbszori, rovidebb latogatas
Biztonsag felértékelodése
Egészség-, Okotudatos fogyasztas
Informacio- és arérzénykenység
Aktiv turisztikai igény novekedése
Szegmentaltabb fogyasztas
Digitalizacio térnyerése
Szezonalitas csokkenése

Integralt informacio-nyujtas

osszetett szolgaltatascsomagok, interaktivitas

egyedi és testre-szabott, kiilonleges szolgaltatasok
kbzosségi terek, kozossegi, értékteremtd hagyomanyok
kevesebb a hosszabb ideig tarté nyaralasi igény

europai és hazai tendencia

egészség-prevencios szolgaltatasok, kbrnyezettudatossag
hazai szolgiltatok keresése

kaland és kikapcsolodas, természetkozeliség, téli sportok
tobb szegmens, egyedi igények, extra és unikalis élmények
digitalis fogyasztdk és digitalis szolgaltatasok, visszacsatolas
t6bb hosszlhétvégés és wellness/aktiv kikapcsolodas-igény

a lehetdségek élmény-lanc tipust dsszekapcsolasa
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Klasszikus latogaté

Felfedezé latogatd Trendi latogaté

motivacié szerinti kategoriak
lifestyle, gasztro, hiitte

tzleti, tanuld, csapatépitd kozdsségi élmény-keresd

fogyasztasi sebesség (horizontilis) szerinti kategériak

helyi értékeket keresd elvonulé, lecsendesedd aktiv, felgyorsulo
lokacio szerinti kategériak

regeneralodo természetkozeli hegyi, alpesi kérnyezetre vagyo
érdeklddés (vertikalis) szerinti kategériak

sekélyes érdekl&désii, non-skier mély érdeklédésd, elkdtelezett modern eszkézbkkel elérhetd
csalddi dllapot (tarsadalmi) kategoridk

nyugdijas, djrakezdd

kisgyermekes, csalados, kezdG csaladalapitas el6tti fiatal
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(1) Mesél, de nem mond el mindent: dolgozzon meg a vevd is, vonja be sziirkedllomanyat, vagy fizikailag
mozduljon ki a valaszért.

(2) Er&sen szegmental: nem a mai magyar gyakorlatnak megfelel6en csupan: vagy mindenkinek, vagy a
felnétt-didk-gyermek-nyugdijas bontasban, hanem valos élethelyzetekbél kiindulva: mondjuk
klasszikus, felfedezé és trendi kategoridkat kijelGlve.

(3) Valés és képzeletbeli jelenetekben szerepel: legyen minta és megoldas egy adott helyzetben.

(4) Elérhetd és hétkdznapi: segitsen az elvont jelentések megértésében, egyszeriien és vilagosan, de
maradjon azért

(5) csalafinta és kissé titokzatos is.

{6) Minden érzékszervet bevonva szinekkel, formakkal, mintakkal, textdrdkkal, hangokkal operal. A
sikeres markadesztinaciok képesek minderre: 6k

(7) jatszanak, provokalnak, ingerelnek és fel is oldanak benniinket.

F2 NN j 552019

43! YS32t Rt a

>

I NBOSLIiYy (1A 1Sttt dGINYA | YIFAyadaNBlyYo!fsx ot
KFatNBlFG® [ 3@yl 112N tsyes3sa | aFl ST al SN
1FNI1TUSNNBE 6SYOSNE 3I@SNB1 X +¢f¢fl amasthandhe 31 G240
ot A0l Fry32ad {1 Nlas3 lyY Nyl B tadzS yI- G S| NeRi{H NEBNI A a 3y
StYSye YI3IlIE KIYySY YAaA le Sa 2s5ft 11 8SGKS
St Ot N a21{Nxsft Y2ad ySyYy a S 2TT£@ﬁ|xsmfyzsvl
21l KSiyS| alsol X RS | 1|®Su1éiéu aasa A3S
YS3{1 Gl 6dasS3aISTNBE YAYRSY{1SLILI FSt KN@G2 I FA3e&S
J2yR2t 1 2R2dzy 1 = Y NJ t-WH NIt kJO%lr&IJBMFQWRtbKial l2 NJj &
Sa I ySYIT SGA alAyGA& 12YYdzyA{t OAsa ANl yeg2yl f

115



Aas tS3eSy I GdzNRATGATIFA YENJtyYy]l S3@& 2s5f aiq
2LIGAYAT Ydzaal f uIfuuBIZY$BIE$$IﬁSyﬂSY$c&UZizﬁJa5/ & E N
-ttt G23Fdsx udzNJ\auI FR2F YS3 Lyyr]l 2StSydis
SNIS{11saltSisSo! GdzRIF G2aly @tt23FrG20G6 2SSt Sy

I RS&ATGAYI OAsa AYUSNFIOS ySYy Xl asataayliaso {H
YAY!&aS3aA 2SttSyit 1 FflrLkety GSNBSITSidx sa 12
ttyO2t G+ o5t FISHIG LRGRITZOMEAERE I+ € G ds 1 +Ha T 1N
| a4l STAI 'z sSsa S3eas3sSasSy vS3aeStSyNG! RSa&l GAy
YN3I | Ytaial 2ftREt2y | F23&l &l sz fiﬂzarus¢
AyGaSanttel | gREgia oRlyPAANE IOhs ALAWNRRI = &l 2t
LI I GF2NXY211+f 66S02ftRIFfSZ FLIWX ALYt OAs0d 91 |

22dzNySeuv Sa | F23el ailidsA Y2031 3600 BNWST 8§41 SO0&A

p® ¢ SONBEEH NJI (FLIOaz2ft !

I ddzNRaT GALFA GSNXYST1Z | GdzNA&al GAllFA StySye
l a4l S1FLXOaz2t @ S3& GrtoftlTrdz2a F2N¥Ytolod 11
St SAISRSGG F23el al Gt at NI SLINt dRSIATIWAYA ODN® @ W
al SystesSa AYGSNLINBGt OAsAost> GSKEG FT1- St YS)
G§SNBSi saoS sa FSecftSalisaoS Grts o0S@2ytal S
teljesedik ki.

51! 1 S3@SRA SftyYSye

YA 2NJ | FefdeyylRNI2 £ @3/ | dzOtSKNR Y Tdaizy 15t &rSly e 6@ AS ¢
alsftyt1® 5SS YAl 2StSyd SIK aad!ft tSsal S3esi
GdzNAT Ydzaoly YS3a2StSy! FFGGNI1O0OAsT @F3e 1+ 43ty
turisztikaiSt YSyezx | GF LI &l drtlFd SNBRSGA&aS3IS Oal |
AT SNAYGS + GdzNRT Ydza 2fely fAYAYy+LEAA € LRG3
GdzNRA&adl a2111Ff A3IFLTFo6oyrF] SNIA S@NESORBRIOOF
| yNBFt SEAsNF (1SalasSd! dzitita &az21 GdS1AydaSiaos
G dzNRA T Y dz& Sttt SygAatt I PUSZTAl Oh himo0ESE F2HH ANKSE 1
1FHElFYyRGAZNAT Ydzaoly 1 SNBaShi aéTI-oaImRkaAh@yaﬁ a & LJ2
S3eNB (1 1StSiSaSoo (| NNft YSyeaS{NBE sa {1SyesStys
YSAt S Ryslihad®28filnpl 21 ylF]1 | ySdzaNRfs3Idzaz1 |
FSEGt NI at gt ! £ SIY2RSNYSo6o0 ailiSyyBI &N YitS
gigd2ylftl Aa 1| OSGKSUHGADS WA Mdio d 1 ¢ ASAYIOISHNR  fH AR
1FLOaz2tsRyFH]1 aails I {Nflyolil! GSNNfSGES1TT O
AR!'Y 1SNBal dGNfxX | LIATAOK2F $¥dEPR] SNBGEf RAY G 6 AT
SNI St YAG o0SY20A2ytfAa0d aS3audesStSaSA| al SNA\
YAYyGt 1] al SNAyd Stdx daAerylF{12N St! F2NRdzZ YAy
¥FStsSso 9 T 38 a‘|zyu~;.cézﬁe||uffls/aeTNméééé%fomSﬁ{gjzu|uia
SaSiS] (1 60as hRoiSyR it Iy FTHeSpN1ad S8 BaAt &Y LD

116



tanul HAWKINS HAannoxX S&a (FflFyR2FAY]l &a2Nly @I 3&dzy
1ALINF ot tf 2dzl ST I&EFTUINBYSES (I NyesSi SioSy sa ai
StYSyesS1Sido bsSii NtStysgyemgaid 1+ (BINNGEMdsl G |

al SyLRyidet ost o

52¢ SN¥SHYBYRN] I {IFGS3sNAL |

I 1 FEFYROGAzZNART Ydza + €-@ 0 2 f SO ISNBa A ISNIG  SUHINISY & {
GSNXYS{FEFLRY Aa FSe2ftSaldKSG! o ' YENLFZ T A
1AF¥FS2ST SANB 2dzidGlrGyAs SNIKSG! Sys aidmbetizal vy
yesStgSyo ! 11 @SG1S1! Gtoft+t TG ommd + ONF O &<
kapcsolatrendszer.

I 1FEFYyRGMNRT Ydzad 2SftSyi! albtgrird gradraz

' 4§ S35 NR} oly $ ISIN BNt Sy Pyyoii = Wie)SLNfHJYIJ\Iﬁ F23et al at
YS3IF23aAKI s zfzafdaayséb\éowmox@dmmswvswamscy ansyu
gt t23rat a FTX FYAT2NI YEN {1 G! RS&SHe] SILSOATY & ¢
GSYtolysz @h3e GSNNt SISyt NLIYWR | 3 RY FESBZ2AA B dil
NI 22y 3dzy{ SNISESYWIFINRITFSNEBKIYBKE St g2yl R2f 2
YSAKI Gt NRT YA g2 |1yYl3dzy1ltad Aa oL & | {2G§dz2NAT Y
NEYRa&T SNBSyszx @gAralzyd 14 @SKSGiaN] SalNB:z K2
YASGT GA1dzYNISy BaRgfitzeSd  + GAGHG23030 LINBYsOAs @

1FrGS3aAsNRt oLy Y2123 fS3IAyltoox +GfSyeSaNtx I
azonosulni.

—0

C:\

MM® :F ONBzNRA | YdzaXx | K21 T &1 Ayl @Eaﬂfz ¥YR3izyR$ & IOKKs ¥
avend53 2SSt tSYT 1 AyS| +tdGSTAydEsSasS I (Lt yR
PIAC: a turizmus, mint
Termék Elmény Marka
intenziv szelektiv exkluziv
mennyiségi mindségi jelentéskdzosség
funkcionalis, fizikai kotédés, kapcsolat érze’keny, érzelmi
megfoghatd nem megfoghaté elvont, absztrakt
gazdasagilag konstrualt szocialisan konstrualt mentalisan konstrualt
tervezett alternativakat kinalé spontan
KRINALA DLDA 11 ommun D 3 Itikal Togadol 2N
megszokott, alapvetd eltéré, meghatarozo meglepd, misztikus
képeket general imazsokat épit viziokat ébreszt
kbovetkezetes aranyos fanatikus
felszines sekély (nem tul melyre hato) mély (mélyre hato)
tomeges [ egyedi témeges / egyedi eredeti, autentikus
,mainstream” fokuszalt »hiche”, specializalt
ar, valaszték, kinalat mindség, sztori, torténet én, te, mi, kozosség
informativ, tajékoztatod interaktiv, bevond szenvedélyes, elragadd
A ET1 OLDAL: a Togyaszid Naeg Ogato ISt
,consumer” ,prosumer” p»transumer”
,fast movement” atlagos, valtozo sebességli slow / fast movement”
pszichocentrikus mid-centrikus allocentrikus
elvaro tisztelettudo azonosuld, empatikus
instant koproduktiv, alkoto Ujjasziiletd, revitalizalt
racionalis racionalis / emocionalis emocionalis
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The air transporof the millennium was mainly dominated by European and American airlines.
The market was relatively predictable in the current regulatory system. As the accessibility of
aviation broadened, the supply of the industrial sector split into two.
Lowcost aitines emerged with a business philosophy of avoiding every comfort onboard and
focusing on shaping the lowest prices, simultaneously the group of traditional airlines was
formed.
Part of the latter group, the Emirates, Etihad and Qatar Airways have beaonie leaders
in fifteen years. The innovations initiated by them and their business policy based on
operational, developmental and strategic direction (which serve as intentional brand building)
have become models in the practice of civil aviation habits.
Ly (GKS NB&aSINOK dzyRSNJ 4GKS 52002Nrf {OKz22f 2°
answers for, among others,
- what are the decisive marketing factors of the business philosophy of the Gulf airlines?
- how their range of servicesclassified asvorld leader services fits into the system
of brand building?
- is there any consistence between any of the bradeiments and the preference of
ticket purchase?
Keywords: Emirates, Etihad, Qatar Airways, brand building
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The elementof the CBBEnodel PIKE2007) can allow the exploration of the connections
among impact hierarchy, operational measurements and destination objectives. Brand
awareness and brand image, the high level of associations can increase the probability of
brand choice (resonance and loyalty) IMMCWEAVER 2014). The CBBE model allows
destination organisations to observe the impacts of marketing activities on brand value by the
analysis of correlations among the dependent and independent variatIE€NECNIK
GATNER2007). The paper, using the findings of a questionnaire survey of a population of
1,600, representative by territory, gender, age and settlement category, demonstrates a
concrete CBBE model built on the correlations of travel habits and the measureeaseritisr

of the information about the respective destination, its image and brand value. The paper also
points to those behavioural and decistomaking parameters and attitudes whose value may
directly assist the preparation of market segmentation, developtrend communication,

and brand creation decisions and their replication in the destination marketing strategy.

Keywords: destination image, measurement of brand value, marketing strategy, positioning
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Ezfersémmenirés 1,04 228 3,65 301 339
T} dolzok megimmersse tamulis 1 2,7 158 3,35 408
irommézis 1,02 3,52 2,54 434 451
Eulturilis értékek Griksés, emlékhelvel meglitomstios | 1,01 2,88 2,31 4,06 411
Eoulturalis rendazvemven, feastivalon vald rasovatsl 1,01 264 1,46 150 3,01
Sportrersemyven rendervaryen valo részvatel 1,04 1,83 111 1,58 200
ohi izéze, kaland 1.03 224 1,11 1.8 353
Tormészstiiris 1.06 3,00 2,16 3.01 A3
Fokon, izmerds meglatogstass 1,21 3,50 3,83 3,53 3,57
Hivatassal kapcsolatos Gt (dallitas, konferencia, 3 .

e 1) 1 2,08 106 1,33 2,63
"alliei emlikhalyek meglitogatiss .02 131 2,18 2,33 m
Sportalis 1.03 1,61 1,02 137 278
Evente tibbszér is szoktam turistiskndni utami 131 1, 1,77 327 400
L tehetem, skkor kiilfildre uazok myarabni 138 2,75 1,31 120 37
Exzvediil szeratak utazni 140 1,68 12 1.28 1,65
Ttazasi ireds nalldil, internetes, szemehyes forrascl R -
alapjén tervezem = dtjaimat 248 4,03 354 3,16 3,81
Ttazas kizhen is online {mobil, tablet) tajakozodom, . -
roalmasan viltoatat L3 3,87 130 116 3,07
Szeratam 3 hrnet, az alagans srallas- & - - -
vendéslatihelyeket, azok megbizhatibbak 1,56 3 162 | 26 387
Szeratam 3 termeszetes, sutentikos, helyi romEnyarzd | .
ehvaziebet Eindlator » hielyi hagyoman, 318 10 33 47 410
fﬁﬁﬁ kerezem 3 helyviakkel valo kizos idotdliest, 281 237 28 342 3,68
A csaladomban gyskran utazik egyitt mindharom - -

i (v sl et 130 1,48 2,37 173 166
Crak epgezsas ag kimryezetharst hebyzzinebre utzzom 2,64 2,08 254 3,26 3,13
Szerstamn és keresem az extram, szokatlan helyazinekes a - -
iz, jowie, mesdhe weist” 146 2,14 132 2,03 3,51
Eﬁﬁmm ar-grientaltak, az olcso megoldasokat 378 334 443 307 14
Dzczesen 1L6006| 20,2004 12,8908 | 189004 26,5004
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Kommunikaciés klaszterek Fiatalabb, online, Fiatal és kozép, intenziv ~ Hagyomanyos média

nem olvaso, nem helyi, tajékozodo. nyitott, képzett,  Idosebb, kevésbé

TwoStep Cluster Number képzettebb, zarkozottabb minden-fopyasztobb, képzett, kisjgvedelem
Helvi televizio 4138 2,73 2.65
Orszagos televizio 1,82 1,36 1,17

Helvi napilap 458 2.55 2,77
Orszagos kizéleti napilap 4,68 2,77 34
Bulvar napilap 476 331 405

Heti lap, magazin 453 334 3.69
Szakmai heti 0jsdg, folyoirat 429 3,62 471
Internetes hirportalok 121 1.59 4,48
Kozosségl média 1,28 1,56 4,65
Blogok, viogok, chatek olvasdsa. hasznalata 191 239 479
Helyi radio 334 2.29 2,92
Orszagos radid 2.16 1.84 1.83
Turisztikai kereso portalok 3,95 342 4,82
Webshop, elektronikus vasarlasi portalok 3,83 3,26 492
Bardtok. 1smer0sok véleménye (WOM) 2,71 2.02 3.38
Kozosségi (varosi, TDM sth.) portalok 3,67 296 446
Osszesen 34,80% 39,70% 25,60%
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PGETTEY @gF3e yS dAFTTEF1E KE o YH
To travel or not to travel if | have already seen it?

Dr. NAGYHKOS
BHaSiSYa I-F?de;/“[iidzéz t$f)é)\ ¢szV22Yi)/éSEIéSG§\
nagya@ktk.pte.hu

DR GERDESIGA Y ¢ | wlL!

BEHeSGSYA FRedzy1ildzax t SO4AA ¢dzR2Yt yesS3esSas)
gerdesics@ktk.pte.hu

938 dziitTta Y20A0t OAsAlG @F3e | GSyefsS3aSa St dzi
Iyl LRFAYyloly GFLIalTarfkKFis SNIGSta2Sa sa Ni
RAGAGHEAA GSOKy2fs3IAt] Aa AfeSy/ ¢y2NBYRDASKE®
Sait 11T 11Nt @F3e SISy 2fely (SOKy2fs3IAt | N»
FAITALFLA @Ffsat3Iost | GANIdzad f Aaold LIGG 2SSt Sya
2SSt SyG! asasSs | @Al amdzaiz YRV (205 tyS yra SGRINT dzt A
I GFydzZ Yt ye OSftfealxs Kz23é& FStazN)y121dFaal Sa
INElyl a FA3&8StYSG F2NRNGISI | GANLdz £ Aa G dzN.
f SKSG! aS3ISANB® 938 YSIAGI f 5 adz ¥iS Aok laimt & 28 NER
GdzNAT Ydza {11 LIOaz€tl Gt G 1T dzirT+ax altyRS11I1FfE =
Ot ¥z2feal TG I FStGSGSESTsSaidr Kz23eée || LRGSyOaA
YS3IGLrtsaNGt at NI ©
Ydzt Qaal | GrANVY@ARNIdzi F RBAK N2 GA B OAs 12 GdzNAT Yd:

Motivators or realisation of a travel is influenced by numerous things. The recently intensively
used digital technologies even more widely applied for business purposes could also be this
kind of motivating factors such as ICT systems, tools or technologies that allow us to switch
from the physical world to the virtual one. This latter rises the significance of the different
forms of virtual reality, the phenomenon of virtual tourism in tieestigated industry.

The aim of the study is to align and clarify these concepts and tools, concentrating on virtual
tourism and its application with marketing purposes. It investigates the relationship of virtual
tourism and travel intention originating its research on resuft an existing study, with the
results of its empirical research it aims to agree or disagree with the presumption that a
potential traveller is encouraged by virtual reality for realising the travel.

Keywords: virtual tourism, travel motivations, t@m marketing, ICT in tourism
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Kifejezetten érdekel a virtualis valosag altal nyajtott ,,utazasi” élmény (pl. virtualis
valosag szemiiveg altal kinalt utazasi élmények stb.).

Izgalmasabb a virtualis valosag altal nytjtott utazasi élmeny, mint egy konkrét
utazas.

Az utazasok esetleges kockdzatai miatt (sztrajkok, természeti katasztrofa,
terrorizmus, betegségek) szivesen valasztanam a virtualis turizmust.

A video teljes mértekben lekototte a figyelmemet.

(Tele)jelenlét A video6 igazan valosaghti volt a szamomra.

A virtualis élmény hasonlitott a valos élimények atéléséhez.

Ugy gondolom, az ilyen virtualis élmény segithet szamomra megtervezni az
utazdsaimat.

Eszlelt hasznossag Az ilyen virtualis élmények remek lehetdséget jelentenek az utazasok
bemutatasara, a helyszinek bejarasara.

Hasznosnak tartom az ilyen videokat, hogy informaciot szerezzek egy varosrol,
mielétt ellatogatnék oda.

Nagyon ¢lveztem a video megtekintését, a virtualis élmény ateleset.

VR élmény atélése Jo volt megnézni ezt a 360 fokos videot Londonrol.

Erdekes volt 4télni ezt a virtualis élményt.

A vided megnézését kovetden szivesen néznék utana még néhany dolognak
Londonrol.

Magatartisi szandék A virtualis tira utan szivesebben utaznek el Londonba.

A vide6 megeroésitette bennem, hogy érdemes lenne (/volt) elutaznom Londonba.
Szivesen ajanlanam ezt a videdt masoknak, hogy 6k is atélhessék ezt az élményt.
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https://www.youtube.com/watch?v=m9ECIKA1VeQ
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A virtualis élmény szamomra képes helyettesiteni a valos élményt. _*
A virtudlis élmény inkabb “cstokker}n az utazdsi kedvem, mert 11% 10%
Jlelévi a poént™.
A virtualis tira elég élmény volt szamomra, ezek utdn mér nem eod 7o
érzem sziikségesnek ellitogatni Londonba. °

] -egyiltalan nem értek egyet W2 ®3 w4 ®m5 m6 W7 -teljes mértékben egyetértek
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Goodness of model fit (saturated model)

Value HI%S HI%Y

SRMR 0,0510 00551  0,0639
duLs 03978 04639  0,6240
de 03363 04021 04885

Goodness of model fit (estimateed model)

Value HI%S HI%Y

SEMR 0.0556 0.0597 0.0680

dus 04737 05455  0,7065

de 03417 04098 04954

Construct Reliability

Construct Dijkstra-Henseler's rho (pa) Joreskog's tho (pe) Cronbach's alpha(a)
VR nyitottsag 0,7546 0,7168 0,7192
(Tele)jelenlét 0,8713 0,8622 0,8605
Eszlelt hasznossig 0,8685 0,8653 0,8645
VR élmény 4télése 0,9083 0,9064 0.9054
Magatartasi szandék 0,9213 0,9177 09179

Discriminant Validity: Heterotrait-Monotrait Ratio of Correlations (HTMT)

Construct VR nyitottsag (Tele)jelenlét EHszlelt hasznossig VR élmény atélése Magatartdsi szindék
VR nyitottsag

(Tele)jelenlét 0,5280

Eszlelt hasznossag 0,4597 0,5587

VR élmény 4télése 0,5717 0,8540 0,7463

Magatartdsi szdndék 0,4913 0,7227 0,7539 0,8835

Discriminant Validity: Fornell-Larcker Criterion

Construct VR nyitottsag  (Tele)jelenlét  Eszlelt hasznossdg VR élmény atélése Magatartdsi szindék
VR nyitottsag 0,3997

(Tele)jelenlét 0.2669 0,6778

Eszlelt hasznossag 02292 0,3208 0,6823

VR élmény atélése 0,3265 0,7278 0,5546 0,7637

Magatartdsi szandék 02442 0.5296 0.5634 0.7824 0.7368

Squared correlations; AVE in the diagonal.

Loadings

Indicator VR nyitottsag  (Tele)jelenlét Eszlelt hasznossg VR élmény atélése Magatartasi szandék

v10_VR_nyitottsag 0,5959

v11l_VR_nyitottsag 04275

v12 VR nyitottsag 0,6169

v13_VR_nyitottsag 0.8250

v17_telepresence 0,8942

v18_telepresence 0.8501

v19_telepresence 0,7149
v23_perceivedusefullness 0,8791
v24 perceivedusefullness 0,8234
v25_perceivedusefullness 0,7722
v26_elmeny 0,9029
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v27_elmeny 0,8944
v28_elmeny 0,8221
v29 behavioral_attitude 0,7808
v30_behavioral attitude 0,8468
v31_behavioral attitude 0,8686
v32 behavioral attitude 0,9306
RZ
Construct Coefficient of determination (R2) Adjusted R2
(Tele)jelenlst 0,2669 0,2603
Eszlelt hasznossag 0,3681 0,3567
VR élmeény atélése 0.8284 0.8254
Magatartasi szandék 0,7824 0,7805
Effect Beta Indirect effects Total effect Cohen's 2
VR nyitottsag -> (Tele)jelenlét 0,5166 0,5166 0,3640
VR nyitottsag -> Eszlelt hasznossag 0,2538 0,2249 0,4787 0,0748
VR nyitottsag -> VR élmény atélése 05124 0,5124
VR nyitottsag -> Magatartasi szandék 0,4532 0,4532
(Tele)jelenlét = Eszlelt hasznossag 0,4353 0,4353 0,2198
(Tele)jelenlét - VR élmény atélése 0.6350 0.,1676 0,8026 1,5964
(Tele)jelenlét -> Magatartasi szandék 0,7099 0,7099
Eszlelt hasznossag -> VR élmény atélése 0,3850 0,3850 0,5869
Eszlelt hasznossag > Magatartasi szandék 0,3406 0,3406
VR élmény atélése > Magatartdsi szandék 0.8845 0,8845 35955
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The revolution of modern technology, the development of portable devices and the
penetration of broadband internet service have by now allowed the fast flow of information.
The competencies of digital society have started to deveRynkings and management of
affairs available by a few clicks from home have mostly concerned the services sector, and
within that exerted an especially strong impact on the tourism industry. The appearance of
low-cost airlines and last minute air tickets)d the easily manageable booking platforms have

all increased the proportion of individualyranged tours within the travels.

During ourresearchin progress we dealt in details with the impacts of digital developments
on the tourism sector. According the information by the Hungarian Central Statistical Office,

in the last ten years (2008018) the share of regular internet users grew from 55% to 75% in
Hungary.

Taking foreign trends into consideration it seems to be very probable that potential Hanga
travellers too apply their digital competencies during #m@angementof their travels. This
assumption will be reinforced by an online questionnaire survey, the findings of which so far
clearly reflect the present trends of tourism (as regards eémgth/frequency of holidays,
booking habits).

Similarly to trade, also in the sales of travels the online market is becoming more and more
important. The changing demands of the consumers, lsge technological and digital
developments require a respse by the supply side as well. The presumed transformation of
the tourism sector was surveyed bydepth interviews made with the representatives of the
sector (managers of travel agencies, travel retailers).

Our basic assumption is thus that travellefsttee 22 century are happier t@rganise their

tours themselves or choose Re Yy YA O LJ O 3Saé¢d ¢KA& gt a GKS
at the impacts of digital developments on the turnover of travel agencies and the penetration
of individual travel arragements.

Keywords: travel organisation, travel habits, digital society
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The main focus of the present study is on finding a correlagi@ndestination levet between

the online presence of some local destinations in Szeklerland and the intensity of the tourism
flows. It is hard to give a comprehensive answer to such a aotplestion, because online
presence can take a wide variety of forms, it is a dynamic and ever changing world. What is
more, statistical data of tourism circulation in Romania have some serious problems; they do
not reflect the true reality of the arrivaland nights spent, because only parts of the actual
flow are declared. However, our team has decided to pick up this challenge with a method of
research which observes 30 local destinations from Szeklerland (those with the highest
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numbers of arrivals, fothe last years). The observations will be made along five different
aspects which can be scored on different web sites and channels. Then we will correlate these
FOGAPGAGASE GAGK GKS G2dzNRARaY adFdAadAOolf RI
database and see if the stronger online presence comes with a more intense tourism flow on
the other side (of course, we cannot prove the causality too, this would require more data).
The five aspects used for the online observation of Szekler townsafeltbwing: the quality

of their own websites, the quality and relevance in tourism of their Facebook sites, the
availability and quality of the videos on the YouTube channel, the quantity of the available
attractions and services according to the firshtGoogle hits, and the quantity (mainly) of
accommodation units, according to some lodging intermediary sites. These five aspects may
be highly subjective but we will try to reduce the subjectivity of the analysis, with a large team
with specific observadn tasks for each member, and on the other hand, with a very detailed
observation method containing 5 stéspects for each aspect.

We expect a high correlation between the two dimensions, even if sometimes we eliminate
the population size According to our preliminary data, in some cases there ar80h
correlations between the Google trends locality data and the five year long, monthly tourism
flows data.

Keywords: online marketing, destination marketi quantitative analysis
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The purpose of the present study is to examine what the concept of consumer satisfectio

the significance of which is related to economic areas (e.g. finance, marketing etc.). The study
F20dzaSa 2y GKS NRtS FyR GLINRofSyaég 2F | al da
presents the main generalities related to customer satsibn, the points of attachment

(such as the role of satisfaction in different areas) and the role of satisfaction in tourism, and

what the organisation can do to keep and increase the client/customer/guests satisfaction.

The study reveals that satisfamti is a very wide topic that can be utilised in many areas. This

is important because they receive feedback from your organisation's activities in the light of
customer satisfaction and provide guidance on improving the problem points for a better
performance.

Keywords: customer satisfaction, loyalty, strategy, hotel
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When making decisionsn where to travel and what to see, the recommendations of our

family and acquaintances are still the most important sources of information. As a result of
GKS OKIy3aSa FyR (GSOKy2ft23A0Ft | RFIyOSa Ay N
travellers hae increased which meant both new potential and challenges for the service
providers. Nowadays, tourism researchers not only put great emphasis onafanduth,

(WOM) but also its online version, theVéOM. As part of the EFOP 342201700017

project, the experiences of the travellers in the Balaton region were surveyed with a
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guestionnaire, in spring 2018. As part of this questionnaire, the role of WOM could be
analysed. We have separated the WOM, to inputs (such as motivating factors for travelling,
and information sources from the Internet) and outputs (how was the experience shared, and
why the destination would be recommended) focusing on a specific journey in the Balaton
region in the case of 591 domestic travellers in total. The outcomes oetearch show that

the sample reflects the results of other surveys in similar topic. Among the motivational
factors the recommendation of friends and family, previous experience, and special
accommodation fee are the most significant. Facebook has the prostinent role among
internet resources used before traveling as content generated by other travellers. On the
output side of traveling, sharing photos and videos on social media sites during and after a
specific journey and creating a travelogue are thest common ways to share personal
experiences. With the help of the open questions, the survey also revealed, what would be
recommended in the destination they visited. As a result of the questionnaire the role of
travellers in the whole process of travey could be examined, and as a result of the open
guestions, it also provided qualitative information.

Keywords: Lake Balaton, tourism, WOM, information source
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Videomegoszté portal (pl. YouTube) 4,0%
Egyéb honlap 3,6%
Egyéb kozosségi média 0,5%
Blog 0,4%
Egyéb, éspedig 7.6%
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Strand, hangulat,
rendezvény/fesztival, sokféle
latnivalo, szorakozas

Min&ség, ar/érték arany,
gasztronomia, elérhetdség,
vendégszeretet, csaladbarat,
szallashely, sportolas
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Netnography in tourism research

SHLT KWL { e L#b X i
PhDegyetemidocensd, SOa A ¢dzR2Y't yesS3easSasSy MMIT IFT RI&L
szucs@ktk.pte.hu

L# v#ERIKA ) )
t K5 KItfSAA AN s@dzR2Yt yesS3esSasSy YIT3IrTREAY TG
lazar.erika@Kktk.pte.hu

NAGY#KOS A )
PhDegyetemi adjunktuss SO&aA ¢dzR2YtyeS3aesSdisSy YI T 3FT RIat
nagya@ktk.pte.hu

I G§SOKy2fs3AlLA FS2f! RSa T StSG YAYRSY GSNNt
FT 2y oSt Nt [ERAIAIE &ENK] Ydzx¥SIFAIe St sasSy &l
KF3g2vytyeza | SNR! NgSa YS3I] SNRSIsas1Siz SISy

I £t S3aKlIiS12yeéloo Safll T|1SG b yh3@ YSyyeAaasd
2f8ly YSARSBEAINIANYEa2LR2NLI2G Ydzil Gdzy1 06Sz | YSteé

RS T 2ytAyS GSNBSYy Aa (lyyeSy FtlFtYFHT KFEiszX
g2al SN¥E SNBRYSyeS1Sd oAaTdzaNGFyAZ YAyd | ]
hajlay Rs at 3idst &l SYy@gSR! YS3I]TSNRSI SasSa YsRal SNI I
yS3aasStSyd 1 Stygftid SoS106Sy Sa altyza FE11F€2
FGaGS1Ayidsad SooSy 1T 1 aal S¥z23tltsolyo

Ydzt Oaal | @F 1Y GdzNRART Ydzaildzil Gt &a>x YS3IFAadzesStsasSyz:s

The development of technology has become increasingly important in each part of our life, so
has it in hospitality industry and tourism research. Nowadays usage of observational methods
more often eplaces the traditional questionnaires, especially the instrumental observations
mean the most effective tools for analyzing large amounts of data. In this study we introduce
such a tool group, which has already proved in offline environment, but nownibeaalso

used online. This method is flexible enough and more likely provides innovative results than
the solutions suffered from conformism and low willingness to respond. In the last decades
netnography has appeared in tourism research and proved mamgst In our paper we give

an overview of it in tourism context.

Keywords: tourism research, observations, netnography
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